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This credit union is federally insured by the
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Carolinal Trust®
FEDERAL CREDIT UNION
tendek  National Credit Union Administration.
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Bill Pay

No stamps, no envelopes, no hassle! You

can securely pay anyone, anywhere in the
United States at your convenience. Scheduled
payments are deducted from your Carolina Trust
checking account and will be delivered to the
business or person you wish to pay on the date
you select. Other benefits include:

« Efficiently manage your bill paying activity from
one central page.

» Use the online calendar tool to easily identify
the earliest payment date for each biller.

» Expedite your delivery with the same-day*
payment option.

» Setup email reminders for upcoming bills or
choose to receive payment confirmation emails.

To take advantage of free bill pay, members must
have a Carolina Trust checking account in good
standing and be enrolled in digital banking. Free
bill pay includes up to 15 free payments within a
30-day period; additional payments incur a small
fee per payment.

*Same-day payment option is available for a fee and based on
merchant participation.

Digital Banking

Access Your Account Anywhere, Anytime

Access your financial information via Carolina Trust's website at
carolinatrust.org or mobile banking app to check account balances,
transfer funds, view recent debit card transactions and, with a Carolina
Trust checking account, pay bills!

Not enrolled in Digital Banking yet?

Getting started is easy. Our digital banking system will guide you
step-by-step through your first login. Simply visit carolinatrust.org and click
on the Enroll button or mobile banking app, and provide the requested
information in the preferred format. Enrolling is simple and secure!

Receive email and/or text (SMS) messages
when or if changes occur to your account. Some
eAlerts offered include: Automatic deposits,
Balances, Insufficient funds, Regulation D
transactions and Transfers. You determine which
eAlerts you want to set up and where the notices
are sent. To set up SMS alerts, be sure to identify
your Mobile Phone as your Preferred Phone
number and enable it for SMS Text Messaging.
This will allow you to select “text” as a natification
option*.

*See mobile service provider regarding text fees.

eStatements

Add free eStatements to your account to

avoid mail delays and securely access up to

18 months of account history online. An email
notifies you when your statement is available for
viewing. eStatements may be printed or saved
if desired. You'll no longer need to worry about
your financial statement lying in an unsecured
mailbox, a frequent target for identity thieves.
Reduce paper waste and guard against identity
theft. Sign up for eStatements today!

E-Z Teller Phone Banking

Quickly access your Carolina Trust accounts

to hear your account balance, verify cleared
checks, transfer money between accounts, make
loan payments and more! Two access options
are available: Menu Mode for novice users and
Expert Mode for faster service. Referral guides
are included on the back of this brochure for both
methods.

Mobile App

With Carolina Trust's mobile banking app, you
can check balances, transfer funds, make check
deposits, and pay bills conveniently and securely
from your smartphone. Even if you don't own a
smartphone, you can still access our mobile site
at carolinatrust.org to login to your account.

To download your device's appropriate app, visit
their store or scan a QR code below for our most
popular versions.

Mobile Deposit

Have a check to deposit but can't stop by the
branch or find a deposit-taking ATM?

Carolina Trust has got you covered. Within our
already safe and convenient mobile banking
app, Mobile Deposit allows you to make check
deposits right from your smartphone*.

Now you can make check deposits anytime,
anywhere! It's banking in a snap!

*Funds deposited using the Services will generally be made
available in two (2) business days from the day of deposit.

ATMs
Branches

Deposit-Taking ATMs

Our deposit-taking ATMs can accept cash and
check deposits, apply the deposit to your account,
and print a receipt containing the balance and
scanned check images. No envelopes or deposit
slips are required! Please see the back of this
brochure for locations.

CO-OP Network

If a Carolina Trust ATM or branch is not close by,
don’t worry! We are a member of the CO-OP
Network, which means account access locations
are just around the corner!
The CO-OP ATM Network provides our
members with surcharge-free*
access to over 30,000 ATMs
CO-0OP nationwide. CO-OP ATMs are

& ATM.. located in restaurants, retailers,
and other credit union branches.

*This means the ATM owner does not charge a fee, but a
small Carolina Trust foreign ATM fee will apply.

The CO-OP Shared Branch Network

allows our members to conduct

financial transactions at over

5,000 credit union locations CcO-0OP
nationwide, just as you would A SHARED
from your local Carolina Trust branch. BRANCH..

Visit carolinatrust.org to locate CO-OP ATMs or
Shared Branches near you.
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