1. Access E-Z Teller by calling 2. Enter your account number 3. Enter your four digit Access 4. Follow the menu prompts,

soquiny

843.448.2133, ext. 1 or followed by the # sign. Code followed by the # sign. and make the selection of
toll free 888.448.2133, ext. 1 your choice.
In Menu Mode, you will be; gui.df.-d Press 1 for Balance Inquiries Press 3 for Transfers Press 5 for Loan Info
step-by-step through your inquiries Savings Balance . . . . .. press 1 Savings to Checking . . press 1 Loan Balance . . . . . press 1
and transactions. Please refer fo the Checking Balance . . . . . press 2 Checking to Savings . . press 2 Loan List .. ...... press 2
listed Account Type ID numbers when Share Balance . . . .. ... press 3 Share to Share. . . . . . . press 3 Loan Pymt. Inquiry . press 3
accessing your accounts by phone. lé?.'ﬂn BFIUHCE ........ press -551 Loan to Savings . . . .. press 4 Loan Pymi,f History . press 4
A - ID# are List........... press O Loan fo Checking . . .. press 5 loan Payoff Amt. . . press 5
i L loanList............ press & Loan to Share . . .. ... press 6 loan Advance Total. press 6
Regular Savings .............. 01 Savings to loan . . . . . press 7 VISA® Card Bal. . . . press 7
Wellman Savings . ............ 03 Press 2 for History Inquiries Checking to Loan . . .. press 8 Make VISA® Pymt . . press 8
ChristmasClub . ... ... cvvents. 04 Last Payroll Deposit . . . press 1 Other Share to Loan . . press O Press 6 for Check-by-Mail
Escrow Savings . .............. 06 Last Deposit . . ... .. .. press 2 #'—
GoalClub .......covviiininnn 08 Share History .. .. .. .. press 3 Press 4 for Checking Info 5':?1"'“35 W\,{’ DL_; ----- press 32
Checking and Money Market . . 10-29 Loan History . .. ...... press 4 Checking Balance . . . press 1 "3 /D press
Special Savings . . ... ....... 30-49 Deposit History . . . . . .. press 5 Checking History. . . . . press 2 loan Advance . . . .. press 3
Cerﬁfir:afes ...... FEETER PP 40-59 Recent Trqns. Activity . . press 6 Check Stop Payment . press 3 Press 7 for Add'| Options
Tl'ﬂdlflﬂnﬂl IRA SCWII"IQS ....... 50'55 ChECk HIS}QI'y ....... Fl'ESﬁ 1 Check # ange ______ press 5 Year-to-Date |H{O ... press 1
Education IRA (Coverdell ESA) .50-55 ACH History . .. .. ... press 2 Debit Card History. . . . press 6 Change Preferences press 2
RothIRA . ................. 50-55 Payroll History . . . . .. press 3 Check # Inquiry . . . . .. press 7
IRA Certificates . . .. ........ 50-59 Loan Payment History . press 4
For fast i Expert Mode.
qu;s;;ﬂs?gwr:ﬁé Tisjedx::mun? T;pe D Savings Balance . . .. . 11 Checking to Savings Transfer. . .32 IRA Cc:ntrirbuﬁons ........ 74
numbers when accessing your accounts Checking Balance . . . 12 Share to Share Transfer. . . . . . . 33 InferestPaid . ........... 75
by phore S Share Balance . . . . . .. 13 loan to Savings Transfer . . .. . .34 DividendsPaid ... ....... 76
' )@ Loan Balance . ... ..., 14 loan to Checking Transfer . . . . . 35 Change Access Cede . . .. 77
Share List.......... 15 Loan to Share Transfer. . ... ... 36 Change to Menu Mede . . . 78
Account Type: v P Loar List s bio iamins 16 Savings to Loan Transfer . . . . .. 37 Change language .. . . . .. 79
Raisiili S 01 E [ Payroll Deposit . . .21 Checking to Loan Transfer . . . . 38 Check VISA® Balance . . . . 80
Ch?‘ishms Clu% """"""" 04 14l Last Deposit . .. .. .. .. 22 Other Share to Loan Transfer. . . 39 Make VISA® Payment . . . . 81
e nd TSRS R T Share History . ... .. .23 Check Stop Payment. . . ...... A HElB 00 h s 2 b 98
RRIOW SRBARER i wud i v d o T loan History .. ... .. .. 24 Check Number Range . .. ..... 45 Goodbye: &0 iiliilaui ik 99
Goal Club & 1z owm s amisam i o 08
Checking and Money Market . . 10-29 M Deposit History . . . . ... 25 Debit Card History .. ... 46 EZ Teller Tip:
Special Savings .. .......... 30-49 (@ ]§ Check H'swy """" 27 Loan Poyment Inquiry . ... .. 33 When enlering dates, use 6
Certificates 40-59 [ ACH History . ... 28 loan Payoff Amount . .. ...... 55 digits followed by the # key, For
=y S B SRR ELR . Payroll History . .. . ... 29 loan Advance Total . ... .. ... 56 example, October 12, 2015 would
Traditional IRA Savings . ... ... 50-55 W s ; / - Rty
. L Lloan Pymt History . . . 30 Savings Withdrawal . . .. ... .. 61 beentered as 101215#, When
Education IRA (Coverdell ESA) .50-55 S : 4 5 ina doll $25.00
Roth RA . ..o oo 50-55 ?vmg? to Checking " {:hecl:r;g Withdrawal . . ... ... 23 un\:fa::i b: :::' 1:&52?;500#
IRA Certificates .. .......... 50-59 AL & 8 00 S SR SRRt 103 4 R i 210G W 05 .
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Bill Pay

No stamps, no envelopes, no hassle! You can
securely pay anyone, anywhere in the United States
at your convenience. Scheduled payments are
deducted from your Carolina Trust checking account
and will be delivered fo the business or person you
wish fo pay on the date you select. Other benefits
include:
* Efficiently manage your bill paying activity from
one central page.
* Use the online calendar tool to easily identify
the earliest payment date for each biller.
* Expedite your delivery with the same-day*
payment option.
* Setup email reminders for upcoming bills or
choose to receive payment confirmation emails.

To take advantage of free bill pay, members must
have a Carolina Trust checking account in good
standing and be enrolled in digital banking. Free
bill pay includes up to 15 free payments within a
30-day period; additional payments incur a small
fee per payment.

*Same-day payment option is available for a fee and based on
merchant parficipation.

Digital Banking

Access Your Account Anywhere, Anytime

Access your financial information via Carolina Trust’s website at
carolinatrust.org or mobile banking app to check account balances, transfer
funds, view recent debit card transactions and, with a Carolina Trust checking
account, pay bills!

Not enrolled in Digital Banking yet?

Getting started is easy. Our digital banking system will guide you step-by-step
through your first login. Simply visit carolinatrust.org and click on the Enroll
button or mobile banking app, and provide the requested information in the
preferred format. Enrolling is simple and secure!

Digital Wallets

Enjoy all the benefits of your Carolina Trust FCU
VISA® Credit Card and Debit Card using Apple
Pay®, Google Pay™, Samsung Pay®, Fitbit
Pay™, or Garmin Pay™ on your smartphone or
smartwatch. Find your preferred payment option
below to start using your digital wallet at your
favorite retailers, in apps, or online.

eAlerts

Receive email and/or fext (SMS) messages when
or if changes occur to your account. Some eAlerts
offered include: Automatic deposits, Balances,
Insufficient funds, Regulation D transactions and
Transfers. You determine which eAlerts you want
to set up and where the notices are sent. To set up
SMS alerts, be sure fo identify your Mobile Phone
as your Preferred Phone number and enable it for
SMS Text Messaging. This will allow you to select
“text” as a notification opfion*.

*See mobile service provider regarding fext fees.

eStatements

Add free eStatements to your account to avoid

mail delays and securely access up to 18 months of
account history online. An email notifies you when
your statement is available for viewing. eStatements
may be printed or saved if desired. You'll no longer
need to worry about your financial statement lying
in an unsecured mailbox, a frequent target for
identity thieves. Reduce paper waste and guard
against identity theft. Sign up for eStatements
today!

E-Z Teller Phone Banking

Quickly access your Carolina Trust accounts to hear
your account balance, verify cleared checks, transfer
money between accounts, make loan payments and
more! Two access options are available: Menu
Mode for novice users and Expert Mode for faster
service. Referral guides are included on the back of
this brochure for both methods.

Mobile App

With Carolina Trust's mobile banking app, you
can check balances, transfer funds, make check
deposits, and pay bills conveniently and securely
from your smartphone. Even if you don't own a
smartphone, you can still access our mobile site

at carolinatrust.org to login to your account. To
download your device's appropriate app, visit their
store.

Mobile Deposit

Have a check to deposit but can't stop by the
branch or find a deposit-taking ATM2 Carolina
Trust has got you covered. Within our already
safe and convenient mobile banking app, Mobile
Deposit allows you fo make check deposits right
from your smartphone*.

Now you can make check deposits anytime,
anywhere! It's banking in a snap!

*Funds deposited using the Services will generally be made
available in two (2) business days from the day of deposit.

ATMs
Branches

Deposit-Taking ATMs

Our deposit-taking ATMs can accept cash and
check deposits, apply the deposit to your account,
and print a receipt containing the balance and
scanned check images. No envelopes or deposit
slips are required! Please see the back of this
brochure for locations.

CO-OP Network

If a Carolina Trust ATM or branch is not close by,
don’t worry! We are a member of the CO-OP
Network, which means account access locations
are just around the corner!

The CO-OP ATM Network provides our members
with surcharge-free* access fo over 30,000
ATMs nationwide. CO-OP ATMs are located

in restaurants, retailers, and other credit union
branches.

*This means the ATM owner does not charge a fee, but a
small Carolina Trust foreign ATM fee will apply.

The CO-OP Shared Branch Network allows our
members fo conduct financial transactions at over
5,000 credit union locations nationwide, just as
you would from your local Carolina Trust branch.

Visit carolinatrust.org to locate CO-OP ATMs or
Shared Branches near you.

A/}

A ATM.. A SHARED
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